
 

March 5, 2025 

To whom it may concern 

Company: DTS CORPORATION 

Representative: Tomoaki Kitamura, 

 Representative Director and President 

(Stock code: 9682; Tokyo Stock Exchange, Prime Market) 

Contact: Kazumasa Taninaka, 

 Senior Executive Officer 

TEL: +81-3-3948-5488 

 

Notice Concerning Capital and Business Alliance with Spice Factory Co., Ltd. 

 

DTS CORPORATION hereby announces that it has reached an agreement with Spice Factory Co., Ltd. 

(“Spice Factory”) to form a capital and business alliance. 

 

1. Reason for capital and business alliance 

Along with the rapid evolution of digital technology, there has been active investment in the 

development of customer contact services, including CRM (customer relationship management) and 

digital marketing, in various industries and sectors. Under these circumstances, a user-centered approach 

to service design that improves customer experience value (CX) is becoming increasingly important. 

Specifically, we believe it is essential to organize requirements using design thinking, verify user-centered 

needs through a hypothesis/verification cycle, and have the ability to select the optimal combination of 

various technologies, including generative AI, and implement them in a system. 

Spice Factory, our business alliance partner, is a company that participates in the support of business 

and service concepts from the highly abstract upstream process, and provides all-round support from 

UI/UX design, agile system implementation, to marketing. Spice Factory has a successful track record of 

numerous projects with significant social impact, and as a digital integrator to provide solutions with 360-

degree views, it has the necessary elements to improve the customer experience. 

By combining Spice Factory’s design capabilities and agility as a start-up company with our stable 

business foundation and large-scale system development capabilities, we will support the creation of new 

businesses and services for our clients, including those in the area of CX. 

 

2. Details of capital and business alliance 

Through this alliance, we will promote the following initiatives: 

● Optimization of UI/UX design 

We will enhance the design of intuitive and easy-to-use systems that emphasize user experience and 

integrate them with the system infrastructure provided by DTS to develop DX solutions that are both 

practical and convenient. 

  



● Support for agile development 

We will provide a development process that enables value creation in a short period of time by 

introducing speedy prototyping and flexible development methods, rather than limiting ourselves to 

traditional waterfall development. We will also combine DTS’s expertise in large-scale development with 

Spice Factory’s agile mindset to achieve rapid DX promotion. 

 

● Strengthening DX consulting 

We will analyze the challenges of each industry and formulate the most appropriate digital strategy. In 

particular, we will utilize Spice Factory’s design thinking to build a DX roadmap in line with client’s 

business goals and provide one-stop support from strategy to implementation. 

 

● Consistent support for system design and infrastructure construction 

We will support the construction of flexible system architectures regardless of company size or industry 

by combining DTS’s expertise in large-scale system development with Spice Factory’s agile development 

capabilities. We will develop a system that is capable of promoting DX of legacy systems and introducing 

and integrating the latest technologies. 

 

3. Outline of business alliance partner 

(1) Name Spice Factory Co., Ltd. 

(2) Location Tradepia Odaiba 20th floor south, 3-1 Daiba 2-chome, Minato-ku, Tokyo 

(3) 
Job title and name of 

representative 
CEO, Coonosuke Takagi 

(4) Description of business 360-degree digital integration business 

(5) Paid-in capital 50 million yen 

(6) Date established March 10, 2016 

(7) 

Relationship between 

the listed company and 

this partner company 

Capital relationship None 

Personnel relationship None 

Business relationship None 

Note: This is a voluntary disclosure, and based on confidentiality obligations under the agreements with 

the partner company and its shareholders, the major shareholders and their shareholding ratios, as 

well as the business performance and financial condition and acquisition price will not be disclosed. 

The acquisition price was determined to be a fair and reasonable amount after conducting due 

diligence through a third party and considering the results of stock value evaluation based on the 

comparable company analysis method and the DCF method. 

 

4. Schedule for capital and business alliance 

Date of the capital and business alliance agreement: March 5, 2025 

Commencement date of share acquisition: March 19, 2025 (scheduled) 

 

5. Future outlook 

Although this business alliance will have a negligible impact on our business performance for the 

current fiscal year, we believe that it will contribute to the enhancement of the corporate value of both 

companies and is expected to contribute to their medium- to long-term business performance. We will 

promptly disclose any necessary matters as they arise in the future. 


